Emergency Law Enforcement User Information Disclosure Request Form

This form must be filled out by a law enforcement agency, believe that Alibaba may have information to assist in averting an emergency
involving immediate threats to public safety or risk of harm to any person and have no time to secure formal legal process. In order to
assist Alibaba to evaluate whether to exercise its discretion to disclose information to you, please respond to the questions together with
the proof of the Request is being made through proper legal and/or diplomatic channel.

Please email the completed form to AliCloud_enforce_enquiry@alibabacloud.com with the subject “Emergency

User Information Disclosure Request”.

Requesting Law Enforcement Agency

Country:

City/State/Province:

Law Enforcement Agency name:

Agent name:

E-mail Address (must be from the Requesting Law Enforcement
Agency’s email domain address):

Please describe the nature of the emergency and who is
involving the immediate threats

Please describe your requesting specific user
information.

(Note: Information requested should be as narrow as
possible; the more information requested, will likely
result in our response being delayed or in our denying
the request.)

Please describe how the information you are requesting
will assist in averting the emergency/immediate threats

Please provide below information of the requesting
specific user information for us to process:

a) If it is related to e-commerce platform, please provide
us the email addresses, member IDs, relevant listings
URL, transactions ID and names, aliases, street
addresses, phone numbers if applicable.

b) If it is related to Alibaba Cloud platform, please
provide the member IDs, IP addresses,
Websites/Domains with specific time period and names,
aliases, email addresses, phone numbers if applicable.

Proof of the Request is being made through proper
legal and/or diplomatic channel to the appropriate entity
and other supporting documentation

Request response date

Name:

Date:




